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LETTER FROM THE PRESIDENT
Greetings from Rise!   

It’s fall and a time to enjoy all the beauty that the autumn season holds. Fall also 

brings several important events that we are focused on at Rise.  First, there are 

important elections happening in communities where we provide services.  Be-

cause the work we do is greatly impacted by legislative action, it is important to 

assure we all have our voices heard in advocating for people who have disabilities 

and the services they need and deserve. 

To support the people we serve, families and other partners in connecting with 

candidates, learn about voting, and overall legislative advocacy, Rise is planning 

several virtual candidate forums in October. While the events are still in the plan-

ning phase, you can subscribe to email updates at Rise.org to learn more details as 

planning develops. We will also share details on Facebook and Instagram.  I invite 

you to attend or reach out to the candidates seeking election in your area. Introduce yourself and share your story. Person-

al relationships are important to our legislators as they make policy decisions that impact all our lives.  

Our leadership team is working on setting strategic goals for the coming year and one of our top priorities will be to contin-

ue to work hard to assure we are increasing access to services.  We continue to do everything we can to bring in new team 

members so that we can reduce the waiting lists for Rise services.  Thank you for being patient as we work diligently to hire 

people in this very competitive job market.   Rise is a great place to work, offering competitive pay and benefits and a fun 

work culture.  You can help us to spread the message about open position and share our job leads within your networks. It 

is an effective way to get the word out!   

Also, our Celebrate Rise Gala is fast approaching. Join us October 27 from 5:00-8:30 p.m. as we celebrate people and 

partners of Rise. You can find more information on how to get tickets before the October 7 deadline online in this issue. I 

hope to see you there!

Enjoy your fall!  

  

Lynn Noren
Rise President & CEO



IN OUR COMMUNITIES

RISE OUT AND ABOUT>>

We spent some time out in our 

communities this summer, par-

ticpating in several community 

celebrations, including the New 

Richmond Fun Fest Parade (pic-

tured above) in July, August’s an-

nual Mounds View Festival in the 

Park parde (right) and at St. Cloud 

Pride (below) in September. We 

have a blast at events like this and 

can’t wait to go back next year!

photo: Julia Ludovici photo: Julia Ludovici
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FAMILY PERSPECTIVE
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BREAKING DOWN

EMPLOYMENT MYTHS      

Our family members are our biggest advocates. They support us as we put in the work to reach new 

goals, celebrate us when we have personal and professional success and hold us up through our disap-

pointments. 

They care deeply, and sometimes that means our families also worry about us, whether we expect them 

to do so or not. That is the inspiration behind this new Rise Reporter feature where we ask family to 

share with us their experience of watching  a loved one take on independent community employment for 

the first time, sharing the highs, lows and bumps and roadblocks.

Thank you to Neil Brown for answering these questions about his son, Mark’s employment journey.

MEET MARK BROWN

Employer: 
Home Depot, since 2013

About: 
Mark is an early riser who likes to 

keep busy on projects. He enjoys 

monitoring the weather, collect-

ing and looking for insects, sports 

and games with family. You might 

also find him walking to the Coon 
Rapids Dam to check on the river 

levels.

Photo: Tilt Photography

Photo: Brian Tanning
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FAMILY PERSPECTIVE

Q: What concerns did your family have as Mark explored competitive community employment?

A: I was concerned how Mark would fit in with other employees, communicate with supervisors, and manage 
the stress that can come from retail work, especially customer interactions. Mark needs extra time to express his 

ideas and questions. He is able to offer help and figure out how to provide assistance if given just a bit more time 
to do so.

Q: How was the job search/onboarding process?

A: The job search and onboarding process happened quickly. His Rise employment consultant helped him with 

the application process and interview. He had help to learn to use the Metro Mobility bus service, and he had job 

coaching that assisted him and the supervisors at Home Depot. I was nervous about Mark’s ability to use Metro 

Mobility and to keep a competitive job, but I learned that I didn’t need to be worrying. The job coach and Home 

Depot supervisors were patient and supportive.

Q: Did his success come instantly, or did it take some time?

A: It took time for both Mark and his supervisors to understand he works best by tackling “small” tasks and 

creating a routine during his shifts. Mark has become more confident with his work and has learned to navigate 
concerns that arise with customers and coworkers. He is still working in the lot, but also now trains new lot staff,  
is trained as a back-up cashier and helps with online orders. Mark has joined several Home Depot teams’ volun-

teer projects and he has been part of their State Fair team.

Q: How did Rise assist during the search and how have we continued to support your family? 

A: Rise staff provided all of the help, encouragement, and support for Mark to take on competitive employment. 
I was nervous and kept telling myself, ‘he can always return to a community-based site.’ I am glad Rise staff 
steered Mark toward the competitive employment and provided early coaching and check-ins. Mark is proud 

to have maintained this employment for nine years. He talks positively about the success of his team when suc-

cess-sharing checks are delivered. He has good connections with his managers and coworkers.

Q: What advice do you have 

for families who are job 

searching or who are explor-

ing community employment?  

A: When I was approached about 

competitive employment for Mark, 

my lens was protective. I was re-

luctant because I didn’t want him 

to be hurt ... by who knows what? 

I am fortunate that the staff at 
Rise helped me to focus on Mark’s 

preparedness to try competitive 

employment. Mark has grown 

a lot from his employment and 

experiences.

Brown was a Rise’ing star in 2021. He is 

pictured (left) with Rise President and CEO 

Lynn Noren and Chief Program Officer Tim 
Dickie at the 2021 Celebrate Rise Gala.

I was especially

concerned with customer 

interactions. Mark needs 

extra time to express his 

ideas and questions. 

  ”

“
-Neil Brown
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WHAT’S HAPPENING AT RISE

KLANG HONORED  

FOR NONPROFIT  

VOLUNTEER WORK

Rise Board Chair Kathy Klang has been named to a list of 2022 
Notable Nonprofit Board Members by Twin Cities Business Magazine. 
Klang joined our board in 2015. Her counsel and leadership were espe-
cially important during the 2020 COVID-19 Pandemic. We are grateful 
for her support and continued guidance and congratulate her on this 
deserved honor.

WELCOME TO OUR NEW BOARD MEMBERS

<< KRISHNAKUMAR

SUBRAMONIA IYER

Joined: 2022

Location: St. Paul, Minn.

Professional: Cummins Power 

Systems

CLIFF RHOTEN >>

Joined: 2022

Location:  

White Bear Lake, Minn.

Professional: 3M

courtesy photo

RISE TEAM MEETS 
WITH GOVERNOR 
WALZ

Our Rise Team at Wyoming 

Machine in Wyoming, Minn. 

joined a meet and greet with Gov. 

Tim Walz when he visit the facil-
ity in July. Rise provides a safe 

and clean environment to Wy-

oming Machine employees. We 

are grateful for community part-

nerships that celebrate people’s 

work.

courtesy photocourtesy photo
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FAMILY SUPPORT IN ISANTI CO.

HEALTH AND 

WELLNESS 

SUPPORT
Grant enables activities to 

build stronger families in 

Isanti County

DOMINIC BUCKINGHAM’S pas-

sion for physical fitness led him 
to a North Branch Tae Kwon Do 

school a few years ago. Bucking-

ham’s mother, Ashley Wright says 

he identifies with the five tenants 
of the sport – courtesy, integrity, 

perseverance, self-control, and 

spirit.

Wright, who was recognized 
for her achievements as a 2021 

Rise’ing Star worked to overcome 

mental health and other strug-

gles these past years. Even with so 

many notable accomplishments, 

Wright found herself in a rough 

patch, unsure if she’d be able to af-

ford Dominic’s Taekwondo Class-

es.

“My kids are the biggest thing 

for me. My family life is number 

one. I’ve gone through times where 

we’ve been separated, and it’s giv-

en me an appreciation for the time 

I have with them,” Wright said.

Her ARMHS support worker 

connected Wright with resources 

allowing her to bridge the financial 
gap through the Memorial Hos-

pital Foundation of greater Isanti 

County. A foundation grant paid 

for three months of Buckingham’s 

Taekwondo classes and covered 

a gym membership, which is also 

important to him. “I was excited 

that he’d be able to continue to go,” 

Wright said. 

The funding allowed Wright to 

continue working toward her own 

personal and professional goals 

without as much worry about her 

family life. She is a peer recovery 

and support specialist and has 

recently gained additional certifi-

cations to allow her to work with 

offenders in the criminal justice 
system.

courtesy photo
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FAMILY SUPPORT IN ISANTI CO.

“I’ve been involved in the crim-

inal justice system myself, and I 

understand frustrating the process 

can be,” Wright said. “Someone 

with my experience would have 

been helpful to me, so that’s what 

I want to do.”

As her son, Dominic enters his 

sophomore year at Cambridge- 

Isanti High School, she is also 

thinking about his future. Wright 

says his current plans are to join 

the military and possibly continue 

his fitness journey as a personal 

trainer. He’ll have a firm grasp on 
the five tenants of Taekwondo, but 
also on another important lesson 

from his mother’s personal and 

professional journey.

Wright says she wants people 

to know everyone deserves to be 

happy and fulfilled and sometimes 
it takes extra support from others. 

“It doesn’t make you less of a 

person to utilize those options,” 
she said. “Look at it as more of an 

opportunity than a handout.”

2021 Rise’ing Star Ashley Wright  (pictured left) is now a certified 

peer recovery specialist in Central Minnesota.

Opposite page: Dominic Buckingham, 15, 

(right) is pictured with his Taekwondo instruc-

tor Heath Fonnest (left) as he moved from a 

Yellow Belt to a Green Belt.

FIRST PLACE>>

Congratulations to Teddy, who 

attends Rise Anoka for receiv-

ing several awards, including a 

first place art award at the Anoka 
County Fair. He created the art 

through our Art Speaks program.

courtesy photos
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YEAR IN
REVIEW

Congratulations to our 2021-2022
Champions of the Month!

JEBB ANDERSON,
HENNEPIN CO. CBTE FLOAT

“What you see is what you get with Jebb. He is 
honest and hard-working and he cares a great 
deal about the people we serve and is an excel-
lent Rise ambassador when working with work-
places in our community.”

MARCH , 2022

MICHELLE ANDREWS,
PRODUCTION/CONTRACT MGR.

“She always brings the team together to find 
solutions that work best for everyone.  She makes 
the process a positive experience and is quick to 
incorporate people’s ideas to find the best solu-
tions. Her can-do attitude is inspiring and helps 
bring out the best in people.” 

MARCH , 2022

GARY ANSTETT,
JANITOR

“Gary is always willing to help. He moves files 
and vacuums our common area when needed 

and does so much more! His positivity
contributes to an overwhelmingly positive work 

environment. He is a great asset to Rise.” 
 

MAY , 2022

AMBER BARNES,
EMPLOYMENT CONSULTANT

“Amber prioritizes those she works with. She is 
a true professional and is very skilled at her job. 

You can tell that she loves her job.”  
 

SEPTEMBER ,  2021

CHAMPIONS OF THE MONTH
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JENNIFER BRACHT,
PROGRAM SUPERVISOR

“I know I can always count on Jenniferto
accomplish things timely and accurately.

She teaches coworkers correct VRS
billing in a way they can understand.”  

JUNE , 2022

TOM BRINKER,
DEVELOPMENT MGR.

“Tom managed to organize and carry out the 
gala, handling a multitude of details and chal-

lenges, all while keeping the focus on the import-
ant relationships that we establish and expand 

upon at the event.” 

NOVEMBER , 2021

TRACY DOCK-MASANZ ,
ACCOUNTING SPECIALIST

“When my trainer was not available, Tracy would 
go over and above to answer my questions. She 
even spent her time off work helping me and 
answering my questions. She inspires me to want 
to serve like that as well.”

APRIL , 2022

CHUCK DAY,
DIRECT SUPPORT PROFESSIONAL

“Chuck is accountable for the work he does on 
the job. He will volunteer to work outside of his 

scheduled work and will often take on supporting 
additional people if a different team member is 

unable to work that day,”

FEBRUR ARY, 2022

KIM ERSLAND, 
DIRECT SUPPORT PROFESSIONAL

“She brings so much energy and light to the team. 
And she always has a smile to share, advice to 
give, and an ear for listening. She helps when she 
is able and is always busy on the production floor 
when not out coaching her community job.”

APRIL , 2022

Our Champions of 

the Month are chosen 

from August to July 

each year. 

We are so proud of 

our talented team 

members!

Find full articles 

rise.org. 

CHAMPIONS OF THE MONTH
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MELEAH GORE , 
HOUSING SUPPORT SPECIALIST

“She is awesome at what she does. She takes the 
extra time needed so people have the 
documentation and information they need with 
applying for housing assistance.” 

JAN UARY, 2022

APRIL HOLMAN,
DIRECT SUPPORT PROFESSIONAL

“April is just a great coworker. She treats every-
one with respect. She comes in each day ready to 
support the people we serve.”

JULY, 2022

ROSARIO LORENZO, 
ACTIVIT Y COORDINATOR

“Rosario starts her day off in a positive manner 
and is always ready to assist staff however they 
might need. She is a team player and is extremely 
adaptable in traveling to different Rise locations 
to help out wherever needed.”

OC TOBER , 2021

ERIC MANNAH,
DIRECT SUPPORT PROFESSIONAL

“Eric is always respectful, accountable and 
adaptable too. He recently changed worksite 
locations and took on some challenging work sit-
uations and behaviors. He has been able to find 
great solutions and take on the added responsi-
bility.”

DECEMBER , 2021

LYNDA MELAND, 
ADMINISTRATIVE SPECIALIST

“She tackles every task asked of her. She is willing 
to provide a helping hand when time doesn’t 
allow, and she graciously offers her time. Lynda 
works hard and enthusiastically takes on tasks 
with an extreme attention to detail.”

AUGUST, 2021

SAMUEL MONSON,
EMP. CONSULTANT

“He is always willing to go the 
extra mile for the people he 
supports. One recent example is 
when he advocated for soneone to 
get a new bed because they had 
been sleeping on an air mattress. 
He was able to pay for the new 
bed with money from the Advanc-
ing Lives Fund; this helped the 
person served get more sleep at 
night and perform better at their 
job.”

OC TOBER , 2021
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ANDREA MYERS,
DIRECT SUPPORT PROF.

“She’s supported dozens of peo-
ple during her four years as a 
DSP and coworkers say she is 

particularly talented at creating 
person-centered services. Myers 
is also a valuable contributor as 

she regularly offers advice to help 
solve problems as New Richmond 

site programs services and pro-
cesses change.”

NOVEMBER , 2021

K ARI PLAUTZ ,
PAYROLL MANAGER

“She is always stepping up and solving 
problems and looks for positive ways to solve 

issues and will work until the job is completed 
correctly. Even though she is very busy, Kari will 

always make time to help others.”  

SEPTEMBER , 2021

ANGIE QUITTER,
DIRECT SUPPORT PROFESSIONAL 

PRODUCTION

“Angie is always lending a helping hand.
She has taken charge with her staff position on 

the Westfall crew site. She sees potential
in people and encourages them.” 

JULY, 2022

MARA ROSENBERG,
OCC . COMMUNICATIONS SPEC .

“Mara is top-notch team member and a fierce 
advocate of the people she supports.

She is a champion for people who will
speak up for anyone experiencing
a disability or barrier to success.”

AUGUST, 2021

ALI AL-SADI,
DIRECT SUPPORT PROFESSIONAL

“Ali’s flexibility while the Coon Rapids and Spring 
Lake Park production floors merged set him 

apart. He is willing to help wherever needed. 
That can also include being a fill-in driver when 

the transportation team is short-staffed. As a 
team member, he has proved to be accountable 

and adaptable each day.”  
NOVEMBER , 2021

K AITLYN THOMPSON,
PROGRAM SUPERVISOR

“Kaitlyn is a good listener and provides mean-
ingful growth opportunities for the people she 
supports. She shows appreciation for people’s 

differences and encourages them as they work to 
overcome barriers.” 

MAY, 2022

HOLLIE PETERSEN,
EMP. CONSULTANT 

“Hollie has a calming presence 
and is willing to really hear what 

is going on with people, not just fix 
the problem. Even if she wants to 

help, she meets people where they 
are in that moment. She is open 
and honest with team members 

too.” 

FEBRUARY, 2022
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CHAMPIONS OF THE MONTH

K ATHLEEN VOSS,
EMPLOYMENT CONSULTANT

“Kathleen’s coworkers say they’re grateful to 
work with her each day. They admire her experi-
ence and adaptability. She always treats others 
with respect, and she is a great mentor to other 
team members.”  

OC TOBER , 2021

KIMBERLY WASHINGTON,
EMPLOYMENT CONSULTANT

“She is kind to all who seek her out. Kimberly 
truly strives to see the best in people and 
encourages them to believe in themselves. She 
makes them feel empowered and understood.” 

DECEMBER , 2021

STEPHANIE WISNER,
HRIS AND PAYROLL SPEC .

“Stephanie is always the first person to volun-
teer to help or take on a new project. Even if it 
is something she has never done before, she is 
willing to learn. It’s impactful.” 

JUNE , 2022

We’re hiring more good people. Join us!
Apply online at rise.org/jobs today!
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SUCCESS STORIES

Hue Yang’s path to success is 

a part of his recovery journey. He 

calls each day a miracle. 

Yang came to Rise through 

the Hennepin County Drug Court, 

a diversion program connecting 

drug offenders facing jail time 
to support services like chemical 

health treatment, housing, mental 

health support, education/training 

and employment instead of send-

ing them to jail. Eager to complete 

the program and stay out of jail, 

Yang found the employment re-

quirement difficult. 
“I’ve applied to over a doz-

en jobs and the interviews went 

so well, and then the background 

check ruled me out,” he said. That 

left him hopeless and struggling.

Yang’s probation officer con-

nected him with Rise employment 

consultants who spoke up for him 

with employers, and in mid-May, 

he began work as a warehouse case 

picker at Reinhart Foods where 

daily duties involve picking out 

orders, packing pallets, scanning 

products, and other tasks. “I enjoy 

it because after a long hustle you 

get these endorphins and a feeling 

of accomplishment,” he said.

Yet early on he felt different 
and awkward around his cowork-

S U P P O RT  T H RO U G H  R E C OV E R Y
Meet Hue Yang,

a Rise 50 Stories update

Above: Hue Yang smiles as he talks about his recent accomplishments in the Hennepin County 

Drug Court Program. Yang’s story is featured in our 50 Stories series, which wraps up this winter. 

Read more success stories and updates at rise.org/50-stories-for-50-years.
photo: Julia Ludovici

ers due to his past addiction and 

legal problems. After losing so 

much it was difficult to engage with 
people. But slowly that changed, 

and he felt comfortable and began 

sharing his experiences.

His coworkers noticed. Soon 

many of them were supporting 

him and opening up about their 

personal struggles. Now Yang 

feels like he is part of a team. “I’ve 

learned to have courage and trust 

in other people enough to share 

my story. If people asked how I 

was doing, I would just tell them! 

It took practice,” he said.

His home life is changing too. 

Regular employment has helped 

him start new routines like cook-

ing at home. “I feel like I’m really 

‘adulting’ now!” he exclaimed. And 

his road to recovery also contin-

ues. He is now moving into the last 

drug court phase after graduating 

from treatment in July. Yang is 

well on his way to a successful le-

gal outcome. He’ll emerge with a 

passion for his new profession and 

a list of accomplishments that both 

he and those supporting him can 

be proud of. 
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