
Melissa Marroquin is part of the hard-working team from the Community Integration Program (CIP) in Coon Rapids 
which works at Data Recognition Corp. (DRC) in Brooklyn Park during their busiest seasons throughout the year.
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WHO WE ARE
Rise unlocks possibilities and opens doors to success for people with disabilities or other challenges through creative 
solutions and customized support.  We envision a progressive, supportive, and collaborative environment that 
fosters meaningful growth and provides opportunities to live a life filled with purpose.
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A LETTER FROM PRESIDENT LYNN NOREN
	 It’s hard to believe we are almost half way through 2017! This spring has been a very busy time as we’ve been working on 
many important legislative priorities.  The 2017 Minnesota State Legislature went into a special session, and ultimately, legislators 
completed their work and passed bills on to Gov. Mark Dayton. There were many key legislative issues this session that were im-
portant to Rise and the people we serve; here are just a few highlights:
	 *  I’d like to take the opportunity to thank several of our local legislators who were very strong advocates for disability services 
this session.  Sen. Jim Abeler (Anoka), who is chair of the Human Services Reform Finance and Policy Committee, along with Sen. 
John Hoffman (Coon Rapids), took the lead in getting the Disability Waiver Rate Setting (DWRS) bill passed. DWRS is a complicat-
ed funding bill for all Medicaid Waiver Services in Minnesota and we worked closely with leadership at the Minnesota Department 
of Human Services to negotiate the best outcome possible.  This session we made great progress implementing adjustments that 
will positively impact rates throughout Minnesota.  
	 *  The Best Life Alliance bill that would have provided rate increases to all Medicaid providers, unfortunately, was not passed 
this session.  This will mark the third year in a row in which there have been no increases to provider rates, creating very difficult 
challenges for providers like Rise to increase the wages of our direct support professionals.  Rep. Erin Koegel (Spring Lake Park) 
was a strong advocate to fund a rate increase and we appreciated her passion on this issue.  We will have to work again next ses-
sion to fight for rate increases for Medicaid-funded services.   
	 *  Funding was also passed to ensure continuation of previously increased Extended Employment service rates throughout 
Minnesota. These services are funded through provider contracts with the Minnesota Department of Employment and Economic 
Development (DEED) and are important to Rise and the people we serve.  We’d like to thank Rep. Anne Neu (North Branch) who 
was the author in the House for the Extended Employment Funding bill.   Rates for these services were increased as well as addi-
tional funding for DEED to move toward meeting the goals of Olmstead and the Workforce Investment and Opportunities Acts.  
	 *  Finally, new Medicaid rate methodologies were passed to fund employment supports.  These rates, ultimately included in 
the DWRS bill, will help Rise support people we serve in moving to competitive employment, if they choose.  
	 I hope you enjoy the stories in this Reporter.  One of them highlights a wonderful man, Brian Walsh, who has been working at 
his competitive job for 25 years! Brian and I started at Rise about the same time, Brian in the early 1980s. He was a delight to work 
with and I can easily see how his strengths and solid work ethic have led to a long career at GLS.   Each story in this issue is a great 
reminder of why the work we do is so important – Rise services do open doors to success for the people we are delighted to serve.  





4  RISE REPORTER

VOLUNTEERS SELECT FROM A WIDE RANGE OF OPPORTUNITIES

Jenny finds volunteering at Rise fulfilling, fun
JENNY POYORENA IS an enthu-
siastic volunteer who is generous 
with her time and talents. Over the 
past few years, she has supported 
Rise in several different ways.
	     Jenny is the controller for Amer-
ican Converters, Inc. (Amcon) in 
Fridley which produces custom 
foam fabricating products for cus-
tomers nationwide. People from 
Rise are well-integrated into Am-
con’s workforce and have worked 
together for many years on a wide 
range of jobs.
	     “A few years ago, I learned more 
about the work Rise does and met 
some of the people they serve,” 
Jenny remembers. “I was struck 
by what a good fit our companies 
were together. Amcon and Rise’s 
core values align really well -- we 
both have great people who work 
very hard to go the extra mile for 
our customers and produce high 
quality products. I wanted to get 
more involved with Rise and do 
what I could to help.”
	     One of the first projects Jen-
ny volunteered for at Rise a few 
years ago was to rally her Amcon 
co-workers to purchase holiday 
gifts for Rise’s annual Giving Tree.  
Presents donated helped make the 
holidays even more fun for fami-
lies served in Rise’s mental health 
and housing support programs.
	     “Amcon employees were really 
generous in donating gifts or mon-
ey to shop for people who were in 
need,” said Jenny. “It felt good that 
we could reach out and help the 
community.”  
	     In 2016 Jenny was asked to 
co-chair Rise’s annual Celebrate 
Rise Fundraising Gala with Angie 

Franzen, another great Rise volun-
teer. She said she was honored and 
excited to take on this important 
role.
	    “As a controller, I don’t often get 
to be creative in my work so this 
was a really fun opportunity for 
me,” Jenny added. “I loved all that 
went into the planning and work-
ing with other people to make the 
event so successful. It was reward-
ing for me personally as I knew the 
money we raised was going to a re-
ally good purpose and would help 
many people.”
	     Jenny drew her Amcon co-work-
ers into the event by asking some 
of the company’s designers and 
machine operators to produce a 
one-of-a-kind photo booth to go 
with the oceanic theme. It was big 
hit -- people were lined up before 
dinner to have their photos taken 
in the beautiful water scene with 
lots of fun props -- all custom made 
from colorful foam by Amcon em-
ployees. 
	     “Amcon has wonderful employ-
ees,” Jenny noted. “Everyone in-

volved in that special project en-
joyed contributing their time and 
talent. I was very proud of them 
and can’t thank them enough.”
	     With planning already underway 
for this year’s gala, Jenny came 
up with the theme from a quote 
by Helen Keller: “Life is either an 
adventure or nothing.” All of us at 
Rise are excited to see how Jenny, 
Angie, and the rest of the volunteer 
planning committee incorporate 
this theme into the event which 
will be held October 5.
	     In addition to the Giving Tree 
and gala projects, Jenny is also vol-
unteering her professional skills 
by conducting mock job interviews 
with people we serve. 
	    “I hope to give people some con-
structive feedback and support 
to help them improve their inter-
viewing skills and land the job they 
want.”
	     “I really enjoy working with Rise 
in these ways,” Jenny said. “It feels 
good to give back. If you can help, 
you should.”

Jenny (third from left) has, among several other special projects, coordi-
nated holiday gift giving from Amcon to people served in Rise’s mental 
health and housing support programs.
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‘Everyone has something to give’ 
says Volunteer Katie Dennis

VOLUNTEERS HELP RISE CARRY OUT ITS IMPORTANT MISSION

EVERY OTHER MONDAY at 
Rise's Creative Partnerships South 
facility in Bloomington is extra 
special for the men and women 
who participate in Art Speaks be-
cause Volunteer Katie Dennis is 
on hand to assist them with their 
work.
     Katie is a senior financial analyst 
for Allianz Life in Golden Valley, 
responsible for project manage-
ment and strategic financial plan-
ning. Helping people with fun and 
creative art projects for an hour 
over lunchtime is quite a change 
from her normal Monday workday.
      "I'm not really an artist, but I 
can be artistic for fun," Katie said, 
protected by a plastic apron as she 
assisted Steve, Larry, Greg (shown 
here), and others with their spat-
ter-paint project. "What I really 
love the most is working one-on-
one with the people at Partner-
ships and getting to know each 
person individually."
     Katie had been looking for a vol-
unteer position that was something 
new and fun that she could do on 
a regular, but flexible basis -- and 
"didn't involve sitting in front of 
a computer!" Her online searches 
led her to Rise's website. She and 
a friend first volunteered to help at 
a Rise holiday party in December 
2016; Katie really enjoyed that ex-
perience and decided to check out 
other opportunities with Rise. The 
Art Speaks program piqued her in-
terest.
      "Katie is invaluable to us," said 
Rise's Art Therapist Stacy Gross. 

"She's formed meaningful connec-
tions with people and everyone 
looks forward to her coming. I ap-
preciate her help - and the artists 
really enjoy having her here."
      "I didn't know what to expect at 
first," Katie admitted. "But work-
ing with the Art Speaks program 
has turned out to be even more fun 
than I could have imagined. I have 
a good time with everyone and Sta-
cy is so creative."
     Allianz supports its employ-
ees' volunteer activities and offers 
them eight hours paid time off a 
year to volunteer. Katie has done 
several other volunteer projects 
with her Allianz co-workers such 
as raking leaves for seniors in the 
fall and working with students at 

the Junior Achievement Finance 
Park. She uses her lunch break 
time to work with Rise.
      "Overall, volunteering with Art 
Speaks has exceeded my expecta-
tions," said Katie. "The people and 
the projects have been amazing. I 
really look forward to my Monday 
sessions with them."
     In addition, Katie plans to put 
her professional business skills to 
work by conducting mock inter-
views for people Rise serves to help 
prepare them for the real thing.
      "Katie brings such wonderful 
enthusiasm and energy to every-
thing she does," said Volunteer 
Coordinator Zoe Leonard-Mon-
rad. "We appreciate her time and 
her talents."
     "Volunteering with Rise and 
building a significant connection 
to the people have given me a new 
perspective," Katie said. "You can 
always learn something new from 

each experience. Since 
volunteering with Rise, 
I've been much more 
into seeking out other 
opportunities where I 
can volunteer or partici-
pate or donate to causes 
I care about.
     "Everyone has some-
thing to give," she add-
ed. "You can make an 
impact, not only on the 
lives of others, but on 
your own. A community 
is built upon the work 
people do there. If you 
want a good communi-
ty, do good work, get in-
volved!"

Katie assists Greg 
with his spatter-paint 
project.
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BUILDING A NEW LIFE IN AMERICA

Iftu Hassen is working hard at new 
job, honing skills, making friends		
AT JUST 20 YEARS OLD, Iftu Has-
sen traveled alone from her home 
in Ethiopia to Minneapolis to start 
a new life in the United States. She 
was both excited for the many pos-
sibilities America held for her, but 
sad to leave her mother behind. 
	 Iftu’s father had settled in the 
U.S. a few years ago with his sec-
ond family and filed family reuni-
fication papers so Iftu could join 
him, her stepmother, and seven 
half-siblings. The process took 
about two years and Iftu arrived in 
Minnesota in December 2016.
	 Through Arrive Ministries, Iftu 
can receive up to six months of 
Refugee Cash Assistance financial 
support, but is required to find a 
job in that timeframe. Arrive Min-
istries is an outreach of Transform 

Minnesota as well as an affiliate of-
fice of World Relief which provides 
comprehensive resettlement ser-
vices and compassionate care for 
displaced refugees and immigrants 
coming to Minnesota. 
	 Iftu was referred to Rise for 
employment assistance. Place-
ment Specialist Mohamed Daher, 
himself a refugee who immigrated 
to the U.S. in January 2013 from 
East Africa, assisted Iftu in her 
initial job search. He helped her 
apply for positions, practice her 
interviewing skills, and accompa-
nied Iftu to job interviews.  
	 She was excited to be hired 
part-time at the United Parcel Ser-
vices (UPS) distribution center in 
Eagan working an evening shift in 
March.  Iftu scans and sorts pack-

ages before they are loaded onto 
local delivery trucks. 
	 Iftu said through a translator 
that she is proud to be helping sup-
port her family and hopes to work 
a full-time schedule soon. 
	 She easily admits finding a job 
is not something she could have 
done on her own and is grateful to 
Mohamed for his support. Because 
Iftu doesn’t drive and there were 
no public bus routes to get her 
from South Minneapolis to Eagan, 
Mohamed networked with others 
at UPS to include her in a carpool. 
	 Mohamed will continue to fol-
low up with Iftu for three months 
in her new job to help ensure that 
things continue to go well for her.
	 “I am happy to assist Iftu and 
other refugees who come here find 
a good job and acclimate to life in 
the Twin Cities,” said Mohamed. 
“Afterall, a bundle of belongings 
isn’t the only thing a refugee brings 
to this new country...Albert Ein-
sten was refugee!”
	 Many of the people working 
at UPS are East African refugees; 
since Iftu speaks Somali, Oromo, 
and Amharic, plus some English, 
she is making many friends at 
work. 
	 “I am doing my best at work 
and also help others out,” Iftu said. 
“I am gaining new skills and they 
like my work.”
	 In her free time, Iftu helps 
take care of her family. She takes 
English and computer classes at 
the Minneapolis Adult Education 
South Campus three hours a day, 
Monday through Friday.  

Rise Placement Specialist Mohamed 
Daher was instrumental in helping 
Iftu find a great job at UPS.
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A REAL ASSET TO THE COBORN’S TEAM

Cory puts his great people skills to work at Coborn’s
								               by Ian Plitnick, Development Manager

CORY FRANK’S CAREER explora-
tion started seven years ago when 
he attended a vocational skills 
training program at Ridgewater 
College in Willmar for people with 
disabilities. The program helped 
Cory hone his job skills to secure a 
competitive job. 
	 During the program, he had 
the opportunity to experience dif-
ferent kinds of work, including 
vacuuming cars at an oil change 
shop and stocking shelves in the 
cold area at a local supermarket. 	
	 After he completed the train-
ing program, he washed dishes at 
a local restaurant and collected 
shopping carts at a retail store. Co-
ry’s variety of jobs helped him de-
fine what he really enjoyed doing.
	 “I really like working with peo-
ple and being a part of the action,” 
Cory said. 
	 He began working with Sue 
Featherly, an employment special-
ist at Rise. Sue worked meticulous-
ly with Cory on each of his job ap-
plications. She also accompanied 
Cory on all his interviews. Sue’s 
support helped Cory find the right 
type of job where he could let his 
people skills shine. 
	 He was hired by Coborn’s as a 
customer service associate in Sep-
tember of 2016. Cory greets every 
customer with a smile and talks 
with each one while bagging their 
groceries. 
	 His manager Michelle says, 
“Cory is a great asset to Coborn’s 
and we really enjoy having him on 
our team.” 
	 Each time, Cory goes to work, 

he feels a sense of purpose and ac-
complishment. He is proud of his 
success and his family is equally 
proud. He said he plans to be a 
loyal Coborn’s employee for many 
years to come. “I really want to stay 
at Coborn’s.” 
	 When Cory is not working, 
he loves playing hockey, golfing, 
fishing, and snowmobiling. In the 
winter, he laces up his ice skates 
and jumps on to the ice rink to join 
his team in the Minnesota Special 
Hockey League. 	
	 Once the snow melts and the 
temperature warms up, Cory takes 

out his golf clubs and plays on the 
Special Olympics Golf Team. The 
one thing Cory says he especially 
enjoys is mentoring younger ath-
letes and encouraging them even 
when things get difficult. 
	 Volunteering is a also big part 
of Cory’s life. He packs food boxes 
with other members of his group 
home for Feed My Starving Chil-
dren. At a nursing home, he visits 
with residents and helps run the 
movie nights. Recently, Cory and 
his girlfriend have been making tie 
blankets to give to various organi-
zations. 

Cory is a valued member of the team at Coborn’s and enjoys 
“being a part of the action.”
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RISE’S TRANSPORTATION FLEET DROVE 
2.1 MILLION MILES TO BRING PEOPLE TO WORK.

164 204 95

Vocational & Supported 
Employment- 840

Welfare To Work - 531

Adult Day - 93

Developmental - 43% 

Other - 2% Mental Health - 39% 

Brain Injury - 7% 
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Hard of Hearing, Blind) - 9%

18-29 - 29% 

40-49 - 18% 

50-59 - 18% 

30-39 - 27% 60-69 - 7% 

70+ - 1% 

Day Training & 
Habilitation - 793

Housing & Independent
Living - 204

35 persons served transitioned 
from center-based or community 
(contracted)  employment to 
competitive in 2016

RECREATIONAL ACTIVITIES

184

S E R V E D  B Y  S E R V I C E  L I N E D I S A B I L I T Y  T Y P E AG E  R A N G E
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2.1 MILLION
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164 204 95

Vocational & Supported 
Employment- 840

Welfare To Work - 531

Adult Day - 93

Developmental - 43% 

Other - 2% Mental Health - 39% 

Brain Injury - 7% 

Sensory (Deaf, DeafBlind, 
Hard of Hearing, Blind) - 9%

18-29 - 29% 

40-49 - 18% 

50-59 - 18% 

30-39 - 27% 60-69 - 7% 

70+ - 1% 

Day Training & 
Habilitation - 793

Housing & Independent
Living - 204

35 persons served transitioned 
from center-based or community 
(contracted)  employment to 
competitive in 2016

RECREATIONAL ACTIVITIES

184

S E R V E D  B Y  S E R V I C E  L I N E D I S A B I L I T Y  T Y P E AG E  R A N G E

I n c l u d e s  c o m m o n  o u t c o m e s  ex p e c t e d  by  p e r s o n s  s e r ve d  i n  o u r  D ay  

Tra i n i n g  &  H a b i l i t a t i o n  a n d  A d u l t  D ay  p r o g ra m s  w h o  a r e  r e c e i v i n g  

p e r s o n a l  e n r i c h m e n t  a n d  c o m m u n i t y  i n t e g ra t i o n  s e r v i c e s .

2.1 MILLION
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To m  Ke t t l e s o n ,  C h a i r,  P l y m o u t h

M a n f r e d  Ta t z m a n n ,  V i c e  C h a i r,  B r o o k l y n  Pa r k

S h e r r y  R o b i n s o n ,  S e c r e t a r y,  A n d ove r

K a t hy  K l a n g ,  Tr e a s u r e r,  M i n n e a p o l i s

M a r k  B e r g m a n n ,  M i n n e a p o l i s

B l a ke  E l l i o t t ,  S t .  Pa u l

J o n  G r u n e w a l d ,  E l k  R i ve r

S h e l i a  M i n s ke ,  M i n n e a p o l i s

A n d r e a  M u r p hy,  C h a m p l i n

R a c h a e l  S m i t h ,  B r o o k l y n  C e n t e r

J a c k  G r u n e w a l d ,  E m e r i t u s  D i r e c t o r,  N a p l e s ,  F l o r i d a

L a r r y  P i e t r z a k ,  E m e r i t u s  D i r e c t o r,  B r o o k l y n  Pa r k

I N C O M E

P RO G R A M  S E R V I C E  F E E S .......................................................................... $ 1 4 , 0 1 1 , 0 0 0

P RO D U C T I O N  A N D  L A B O R  S A L E S  TO  P U B L I C .............................. $ 7 , 1 6 7 , 0 0 0

G R A N T S  A N D  S P E C I A L  P RO J E C T S ......................................................... $ 2 , 3 6 2 , 0 0 0

T R A N S P O RTAT I O N ............................................................................................. $ 2 , 0 2 2 , 0 0 0

P RO G R A M  C O N T R AC T S ......................................................................................$ 9 9 0 , 0 0 0

D O N AT I O N S  /  S P E C I A L  E V E N T S  /  U N I T E D  WAY ..............................$ 3 9 0 , 0 0 0

OT H E R ..............................................................................................................................$ 4 9 0 , 0 0 0

TOTA L  I N C O M E .................................................................................................. $ 2 7 , 4 3 2 , 0 0 0

E X P E N S E S

DAY  T R A I N I N G  &  H A B I L I TAT I O N  P RO G R A M S ........................... $ 1 1 , 0 9 0 , 0 0 0

VO C AT I O N A L  R E H A B I L I TAT I O N  A N D  S U P P O RT E D

E M P LOY M E N T  P RO G R A M S .......................................................................... $ 3 , 8 4 6 , 0 0 0

H O U S I N G  A N D  I N D E P E N D E N T  L I V I N G  P RO G R A M S .....................$ 9 7 7 , 0 0 0

A D U LT  DAY  P RO G R A M S ......................................................................................$ 7 9 2 , 0 0 0

W E L FA R E  TO  W O R K  P RO G R A M S .................................................................$ 5 0 4 , 0 0 0

P RO D U C T I O N ........................................................................................................ $ 4 , 3 0 3 , 0 0 0

M A N AG E M E N T  A N D  G E N E R A L ................................................................. $ 2 , 6 3 7 , 0 0 0

T R A N S P O RTAT I O N ............................................................................................. $ 2 , 3 6 9 , 0 0 0

F U N D R A I S I N G ............................................................................................................$ 3 0 5 , 0 0 0

TOTA L ........................................................................................................................ $ 2 6 , 8 2 3 , 0 0 0

B A L A N C E  S H E E T

A S S E T S

C U R R E N T  A S S E T S ............................................................................................ $ 1 1 , 5 0 4 , 0 0 0

L A N D,  B U I L D I N G S  A N D  E Q U I P M E N T ............................................... $ 1 4 , 5 5 1 , 0 0 0

L E S S  D E P R E C I AT I O N ........................................................................................ $ 7 , 8 5 1 , 0 0 0

N E T  L A N D,  B U I L D I N G S ,  A N D  E Q U I P M E N T...................................... $ 6 , 7 0 0 , 0 0 0

OT H E R  A S S E T S ...........................................................................................................$ 6 7 8 , 0 0 0

TOTA L  A S S E T S .................................................................................................... $ 1 8 , 8 8 2 , 0 0 0

L I A B I L I T I E S

C U R R E N T  L I A B I L I T I E S ..................................................................................... $ 2 , 7 4 2 , 0 0 0

LO N G -T E R M  D E B T ................................................................................................................... $ 0

OT H E R  L I A B I L I T I E S ................................................................................................$ 1 9 0 , 0 0 0

TOTA L  L I A B I L I T I E S ............................................................................................. $ 2 , 9 3 2 , 0 0 0

N E T  A S S E T S

N E T  A S S E T S ,  U N R E S T R I C T E D ................................................................. $ 1 5 , 6 7 4 , 0 0 0

N E T  A S S E T S ,  T E M P O R A R I LY  R E S T R I C T E D ............................................$ 1 4 9 , 0 0 0

N E T  A S S E T S ,  P E R M A N E N T LY  R E S T R I C T E D ..........................................$ 1 2 7 , 0 0 0

TOTA L  N E T  A S S E T S ......................................................................................... $ 1 5 , 9 5 0 , 0 0 0

STRATEGIC LEADERSHIP TEAM
INCOME STATEMENT

LY N N  N O R E N
P r e s i d e n t

T I M  D I C K I E
V i c e  P r e s i d e n t  o f  P r o g ra m s  &  S e r v i c e s

TO M  H AG L U N D
C h i e f  F i n a n c i a l  O f fi c e r

E R I N  B R A AT E N
D i r e c t o r  o f  H u m a n  R e s o u r c e s

DA N  H AG B E RG
D i r e c t o r  o f  I T  S e r v i c e s

N O E L  M C C O R M I C K
D i r e c t o r  o f  A d v a n c e m e n t

J U DY  A N D E R S E N
A d u l t  D ay  P r o g ra m  C o o r d i n a t o r

M A R Y  A N D E R S O N
DT H  D i r e c t o r

M E L I N DA  DA N N L E Y
DT H  D i r e c t o r

J E N N I F E R  G A J E W S K I
D i r e c t o r  o f  Q u a l i t y  A s s u ra n c e

M I K E  H A R P E R
D i r e c t o r  o f  P r o g ra m s  &  S e r v i c e s  –  C e n t ra l  M i n n e s o t a

K E I T H  H OV L A N D
M a n a g e r  o f  C B T E  &  S u p p o r t e d  E m p l oy m e n t  Te a m s

DA N  M E Y E R S
M a n a g e r  o f  Vo c a t i o n a l  E v a l u a t i o n  &  Tra n s i t i o n  S e r v i c e s

RO B E RT  R E E DY
D i r e c t o r  o f  Vo c a t i o n a l  S e r v i c e s  –  M e t r o  A r e a
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IN TODAY’S WORKFORCE,  it’s 
rare to find someone who reaches 
his or her 25th anniversary with 
one company. But when you love 
your work, are really good at it, 
and have great co-workers, the 
years on the job seem to fly by.
	 On February 18, Brian Walsh 
celebrated his 25th year working 
at GLS Companies, a full-service 
marketing and printing company 
in Brooklyn Park. Over the years, 
Brian has seen a lot of changes as 
the company grew and expanded, 
but one thing always remained the 
same: GLS is a great place to work!
	 Brian is a member with GLS’s 
maintenance team and does a wide 
range of work, including collecting 
and separating materials through-
out their massive plants for recy-
cling and then loading it into trail-
ers; he also collects and disposes 
of the plant’s waste materials. His 
many tasks keep him on the move 
from 9 a.m. to 3 p.m., and if he 
runs out of his own work, he offers 
help to his co-workers.
	 “I am proud of the work I do 

and I like that I’m so busy,” said 
Brian, who is 57. “The people here 
are the best part of my job.”
	 “Brian is our ‘goodwill ambas-
sador,’” said Nancy Kunkel, GLS’s 
director of Human Resources. “He 
knows everyone here and does a 
great job connecting with people. 
Brian even spoke at a co-worker’s 
funeral a few years ago; people 
were really moved by his com-
ments.”
	 Brian came to Rise for voca-
tional employment services follow-
ing his graduation from Cavana-
ugh School. Always a reliable and 
conscientious worker, he excelled 
working in Rise’s busy warehouse 
as well as some jobs in area busi-
nesses. 
	 With customized career plan-
ning and job placement services 
from Rise, Brian landed a job at 
GLS. Right from the beginning, he 
knew it was a company where he 
would be happy working for a long 
time. 
	 Rise provided follow-up ser-
vices for a few years, but since his 
GLS co-workers naturally support-
ed him so well, Rise eventually fad-

Brian celebrates his silver anniversary at GLS

ed its services.
	 After a year on the job, Brian 
began working with James Blake, 
GLS’s new shipping coordinator. 
	 “We seemed to hit it off right 
away,” James remembers, “even 
though Brian thought he could 
teach me the ropes and boss me 
around because he had been here 
MUCH longer! He’s got a fun 
sense of humor; we enjoy teasing 
and playing practical jokes on each 
other. Unfortunately for me, April 
Fool’s Day is Brian’s favorite holi-
day!”
	 Brian lives in a group home in 
Brooklyn Center and takes Met-
ro Mobility to work each day. He 
is a huge Minnesota Vikings and 
Twins fan. Over the years, James 
and his daughter have taken Brian 
to several Twins games as well as 
other GLS-sponsored events. 	     
	 In his free time, Brian also en-
joys swimming, playing softball, 
going to camp, and hanging out 
with his many friends and family.
	 “Most days, I think I never 
want to retire,” said Brian. “But I 
suppose someday I will.” 

Brian has worked with Shipping 
Coordinator James Blake for 
24 years. “We seemed to hit it off 
right away,” Jim remembers.

Brian does a 
wide range of 
work at GLS 
where he has 
worked
competitively 
for 25 years.

CO-WORKERS ARE THE BEST PART OF THE JOB
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INTRODUCING SOME OF THE GREAT PEOPLE RISE SERVES

We’d like you to meet --
Check out rise.org/our-story/success-stories for their and others’ complete stories

Erik Lindman -
ERIK LINDMAN IS A MAN ON THE MOVE at Creative Partnerships 
North in Crystal where he has received day training and habilitation ser-
vices for the past six years. 
	 Erik, who is 41, is an industrious guy and loves to help with whatever 
he can -- always doing so with a big smile. A mainstay of the team that 
collects office paper at Cummins Power Generation in Fridley each week, 
Erik and his co-workers bring it back for others to help with its shredding 
and recycling. Erik also enjoys vacuuming and helps keep the front offices 
and meeting spaces clean and tidy. 
	 Creative Partnerships North is a busy place and in addition to work, 
Erik enjoys the many on-site activities. On weekends, Erik and his mom 
enjoy exploring the North Loop area, cooking, and attending concerts and 
plays. Read more about Erik online. 

Chantilly Lynch - 
WHEN CHANTILLY LYNCH GRADUATED from Minneapolis South 
High School in 1995, she was not exactly sure what she wanted to do next. 
To discover her job interests, Chantilly had the opportunity to train and 
work in community businesses through her school district’s Transition 
Plus program. Chantilly said she “really enjoyed exploring many different 
clerical positions.”
	 For the next several years, Chantilly worked at three different loca-
tions in downtown Minneapolis. She came to Rise’s Creative Partnerships 
South in Bloomington in 2015 to work in its Data Ability department. 
	 “Chantilly always comes to work with a positive attitude,” said Melin-
da Dannley, Partnerships South’s director. “Her attendance is extremely 
good. She’s cooperative with whatever she’s asked to do and is well-liked 
by her co-workers.” Co-worker Michael Sack wrote Chantilly’s story; read 
the rest online.

Lane Mooney -
AT THE END OF HIS WORK DAY AT RISE, nothing makes Lane Mooney 
happier than to tinker in his make-shift work shop in a corner area of 
Mark and Sarah Gustafson’s barn in Champlin. There, whatever has wires, 
lights, or electrical components is of particular interest to Lane.
	 As a young student, Lane received some vocational training when he 
attended the Minnesota State Academy for the Deaf in Faribault where his 
interest in all things electrical was likely “sparked.”	
	 Lane, who is 52, has worked through Rise’s Day Training and Habili-
tation Sensory Support Unit for close to 20 years and currently works on a 
wide range of subcontracts in Rise’s Spring Lake Park production facility. 
He has also worked in area businesses, including HOM Furniture in Coon 
Rapids and the Grassroots Co-op in Anoka. Read more about Lane online. 
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1,200 INTERNATIONAL STANDARDS ASSESSED

Rise earns high marks in 
CARF accreditation survey
BASED ON AN INTENSIVE three-
day survey conducted by four 
CARF (Commission on Accredi-
tation of Rehabilitation Facilities) 
surveyors, Rise was awarded its 
eleventh three-year certification, 
the highest level of accreditation.
	 Surveyors thoroughly exam-
ined and evaluated all aspects of 
the agency, including Rise’s man-
agement system, employment pro-
grams and services, production 
procedures, funding sources, and 
administrative organization to as-
sess its compliance with CARF’s 
international standards of perfor-
mance. 
	 Surveyors also interviewed Rise 
board members, team members, 
parents and guardians, people we 
serve, employers, community vol-

unteers, and business associates 
regarding Rise’s services.
	 Of the 1,200 program service 
standards the CARF surveyors as-
sessed, they had only two recom-
mendations to make.
	 In their final report, surveyors 
complimented Rise for its out-
standing leadership, as well as 
its governance policies, strategic 
planning, code of ethical conduct, 
and ability to manage funds and 
maintain a stable financial posi-
tion.
	 CARF noted that Rise’s “ser-
vices are clearly person-centered 
and focused on the needs and de-
sires of each individual served. 
Rise is known for being innovative 
and flexible in its approach to ser-
vice provision.”

	 “CARF accreditation gives the 
people we serve confidence that an 
independent monitoring system is 
in place which is specifically con-
cerned about their best interests,” 
said Rise President Lynn Noren. 
	 “The community can be as-
sured of Rise’s accountability and 
high-level performance,” she add-
ed. “We are proud of the services 
we offer and congratulate our 
hard-working team members for 
their efforts in carrying out Rise’s 
important mission so professional-
ly and effectively.”

   Check Out Exciting 
Career Opportunities at Rise!

  Rise is all about people and potential. 
We embrace a culture of learning through extensive 

training and career development opportunities. 
Rise offers competitive salaries and benefit package, 
a fun, fast-paced work environment, and the chance 

to make a real difference in people’s lives. 
Here is Site Supervisor Lisa Bauman with Sarah Todd 

at Logic Technologies in Eden Prairie. 

For current job openings, 
visit Rise’s website at rise.org/jobs
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HARD WORK IS RECOGNIZED

“AFTER WORKING WITH A Rise 
work team, I was only gone six 
days from DRC when they called 
to see if I wanted to come back to 
work there on my own full-time to 
run the carton-erecting machine!” 
said A.J. Sherwood proudly. “I 
jumped at the chance to return – 
why wouldn’t I?!”
	 Over the past two years, more 
than 60 people served in four 
Rise employment programs have 
worked on a temporary basis at 
Data Recognition Corp. (DRC) in 
Brooklyn Park. This location is one 

DRC says, ‘Send us A.J. back to work!’
Langer, director of materials. “We 
can’t afford to let a packing line 
go idle, so it’s important that A.J. 
keeps everyone supplied with box-
es.”
	 “I’m always on it – I make 
more than 3,000 boxes each day,” 
A.J. added. “I like working on my 
own and getting the work done. I 
have great co-workers, so when I 
know I’ve made plenty of boxes, I 
see what else people want me to do 
like cleaning or scanning. Every-
one here is friendly and the pay is 
good!”
	 “Petr Gnatyk [material pro-
cessing lead] is like a mentor for 
me and helped me learn how to 
keep this machine running – he 
taught me all the secrets!”
	 A.J., a 2016 Rise’ing Star, was 
recognized last year for being a 
“detail-oriented perfectionist who 
has a positive attitude and is an ef-
fective problem-solver” on the job.
	 In his free time, A.J. enjoys 
spending time with his girlfriend 
and participating in Special Olym-
pics. He bowls, runs track, and 
plays softball, basketball, and flag 
football.

of 12 DRC administrative and pro-
cessing facilities throughout the 
U.S. 
	 During its busiest times of the 
year, DRC contracts with Rise to 
augment its professional staff to 
help ship out standardized tests 
to school districts in 38 states. 
Months later, Rise work teams 
return to DRC to help process the 
completed tests for scanning and 
scoring.
	 “A.J. is an enthusiastic, en-
ergetic, hard-working guy who 
does a great job for us,” said Kurt 

A.J. makes 
more than 
3,000 boxes a 
day to keep his 
co-workers on 
the line 
supplied.

 Are You an Amazon.Com Shopper?
AmazonSmile is a simple and automatic way for you to support Rise 

every time you shop at no cost to you! When you shop at smile.amazon.com, 
you’ll find the exact same low prices, vast selection and convenient shopping 

experience as Amazon.com with the Added Bonus that Amazon will Donate a 

portion of your purchase price to Rise.  This URL will take you directly to the page 
to link your account to Rise: http://smile.amazon.com/ch/41-0972476



  Gather your friends 
 and join us

Monday, July 17    
5:00 - 7:30 p.m.
for Rise’s 3rd Annual 

‘Friend-Raiser’ 

Tapping Into Possibilities
at the Bauhaus Brew Labs
1315 Tyler Street in Nordeast Minneapolis

10+ Great Raffle Prize Packages!
* Tickets to Minnesota Pro Sporting Events
* Fine Dining Around Town
* Health & Fitness Activities
* Fun Family Adventures
* Home & Garden

Advance Tickets:  1 for $12  *  2 for $20
Go to: tappingintopossibilities2017.eventbrite.com 

At the Door: 1 for $15  *  2 for $25

Your Ticket Includes:
* Refreshing Craft Beers for only $5

* Live Music
* Delicious Appetizers Donated by:

Big Marina Deli
Bob’s Produce Ranch
Crescent Moon Bakery

D’Amico Catering
Eastside Food Co-op

Emily’s Lebanese Deli
Filfillah Mediterranean Grill

Marino’s Deli
Nelson Cheese and Deli 

Zakia DeliQuestions? Call 763-792-2448
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Scenes from Rise’s 2nd Annual Celebrate Talent held April 25 at Fridley High School Auditorium
Top row:  1. DaLeasha Maki sang A Thousand Years.  2. Emcee Timothy McCormick with John Orton who sang and played 
Tahitian rap. 3. Bob Grzybowski sang 16 Tons. Second row: 4. President Lynn Noren congratulated all the performers and 
thanked the many event volunteers. 5. Jenny Eickhoff interpreted the song, True Colors, in American Sign Language (ASL).

To see more photos from special events, check out Rise’s Facebook photo albums at: facebook.com/Rise.Incorporated/photos


